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January 31, 2001

ALL-COUNTY LETTER NO. 13-01

TO: ALL COUNTY WELFARE DIRECTORS
ALL IHSS PROGRAM MANAGERS

SUBJECT: MEMORANDUM OF UNDERSTANDING (MOU) REGARDING IN-HOME
SUPPORTIVE SERVICES PROVIDED TO PARTICIPANTS IN THE
OFFICE OF AIDS PROGRAMS

This All-County Letter (ACL) supercedes the August 11, 1998, ACL 98-63 regarding
programs serving individuals with Human Immunodeficiency Virus (HIV) or Acquired
Immune Deficiency Syndrome (AIDS).  ACL 98-63 referred to the MOU between the
California Department of Social Services (CDSS), In-Home Supportive Services (IHSS)
and the Department of Health Services (DHS), Office of AIDS (OA).

The purpose of this letter is to transmit an updated copy of the MOU and to inform the
counties of the importance of county IHSS caseworkers and Medi-Cal Waiver Program
(MCWP)/Case Management Program (CMP) case managers working together to
coordinate the needs of the recipient.  MCWP/CMP services will not supplant or
duplicate IHSS hours and county IHSS caseworkers will not decrease IHSS hours
solely because MCWP/CMP has increased hours.  Ongoing communication should be
maintained between county staff and MCWP/CMP case managers regarding changes in
the client’s health condition and client institutionalization.  It is the joint responsibility of
both caseworkers and case managers to coordinate the need for changes in type,
frequency, or amount of services received by clients.

The MOU specifies that the order in which the programs must be utilized is IHSS and
then MCWP/CMP.  For example, all authorized IHSS benefits must be exhausted
before additional services will be paid under the MCWP and/or CMP.

This MOU continues the ongoing formal agreement between CDSS and DHS-OA in
relation to MCWP and CMP program payments for provider services for IHSS
recipients.  The MOU continues the CDSS waiver of the application of the requirements
in the Manual of Policies and Procedure (MPP) 30-763.6 in relation to MCWP/CMP
payments for provider services
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for IHSS recipients.  This section of the regulations requires County Welfare
Departments (CWD) to explore and utilize alternative resources in lieu of IHSS program
funded services.

This waiver will allow MCWP/CMP to supplement their client’s authorized IHSS hours
under the following conditions:

a) For cases currently authorized to receive the statutory maximum number of hours,
the CWD will not reduce the authorization of service when the MCWP and CMP
grant an additional level of service over and above the IHSS maximum;

b) For cases assessed at a level less than the maximum, the CWD will not consider
additional hours authorized by the MCWP and CMP as an alternative resource and
will continue to authorize services at the recipient’s assessed need level.

The authority for this waiver is contained in the second paragraph of Welfare and
Institutions Code (W&IC) Section 9562 (b), which states:

“To the extent permitted by federal law, each department within the Health and
Human Services Agency, including departments designated as single state
agencies for the programs described in section 9561, shall waive regulations and
general policies and make resources available which are necessary for the
administration of this chapter, upon request of the agency.”

If you have any questions regarding this letter, please contact Alan Stolmack, Chief,
Adult Programs Branch at (916) 229-4582.

Sincerely,

Original Signed By
Leonard Tozier on 1/31/01 for

DONNA L. MANDELSTAM
Deputy Director
Disability and Adult Programs Division
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